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Professional Summary 

Aspiring tech graduate with a Bachelor's degree in Computer Science and a strong passion for technology, 
learning, and building practical digital tools. Completed several personal projects using HTML, CSS, 
JavaScript, SQL, and Bootstrap, focusing on usability, product quality, and responsive design. Known for 
being dedicated, driven, and detail-oriented, with strong time management, communication, and problem-
solving skills. Seeking a role where I can leverage my hybrid technical skills where I can grow while 
delivering high-quality solutions.

 

Technical & Soft Skills 

Languages & Tools: 

HTML, CSS, JavaScript, MySQL, jQuery, Bootstrap,PHP, VS Code, Jira/Service Now 

Development Concepts: 
Software Development, Coding, CRUD Operations, QA Testing, Software Engineering Lifecycle, 
Debugging, Troubleshooting, Networking, Agile, Process Improvement 

Soft Skills: 

• Communication & documentation 
• Collaboration & team engagement 
• Analytical thinking & problem-solving 
• Strong attention to detail 
• Passion for learning, growth & new technologies 

 

Projects 

Portfolio Website 
HTML, CSS, JavaScript, Bootstrap 
Built and deployed a responsive personal portfolio to showcase independent web development projects. 
Focused on usability, clean UI, and mobile responsiveness. Incorporated best coding practices and 
responsive technology to ensure accessibility. 
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Mini Web Apps Suite 
JavaScript, HTML, CSS, jQuery,Rest APIs, Databases, Bootstrap 

• To-Do List App – Prioritized time management features and intuitive UX. 
• CRUD Operations App - Developed a web app to create, read, update, and delete user data.  
• Calculator – Clean, responsive UI with a focus on usability and logical coding structure. 
• Gazetteer App – API-powered geographic tool using external services; included error handling, 

logging, and real-time troubleshooting techniques. 
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Work Experience 

Warehouse Associate 
IKEA Distribution Centre, UK | August 2024 – Present 

• Processed 100+ daily orders with 100% accuracy using warehouse management technology. 
• Performed within strict time management targets and maintained strong communication across 

teams. 

Warehouse Associate 
Amazon, UK | May 2023 – June 2024 & March 2020 – February 2023 

• Processed 50+ orders per hour using digital systems with a high focus on product tracking, 
logging, and efficiency. 

Support Technician 
Continental Automotives, Timisoara, Romania | August 2017 – September 2019 

• Diagnosed and repaired over 50 PCs/laptops, ensuring hardware usability, system stability, and 
integration with core technology. 

• Communicated technical solutions clearly via phone/email, achieving a 90% first-call resolution rate. 
• Logged and tracked incidents in Jira/ServiceNow, resolving 70+ tickets weekly and updating the 

support knowledge base. 
• Recommended and implemented process improvements, reducing repeat issues by 25%. 

System Test Engineer (Intern) 
Continental Automotives, Timisoara, Romania | September 2016 – March 2017 

• Performed root-cause analysis and troubleshooting on CAN communication failures. 
• Logged and tracked 50+ software defects using Jira, helping improve product quality and test 

coverage. 
• Used Agile principles and communication tools to report blockers and synchronize with 

software/hardware engineers. 
• Participated in Agile meetings and communicated status and blockers with cross-functional teams. 

 

Education 

BSc Informatics (Computer Science) 
Polytechnic University of Timisoara | 2014 – 2017 

 

Certifications 

Microsoft Certified: Introduction to Programming Using HTML and CSS 
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